
LUX* EQUAL OPPORTU NITY POLICY
23 October 2016

RESORTS & HOTELS

Founded in 1987, LUX* R.esorls & Hotels is o hotel group with properties in Mouritíus, the

Moldives, Réunion lslond ond Chino. At [UX* Resorls & Holels, our workforce constitutes of
Teom Members of over 25 notionolities.

The LUX* Resorls & Hotels environment is muhi-rqciol, multi-ethnic, mulli-culturol ond mulli-

lingucl, where people con ochieve their potenliol regordless of their slotus, thot is, their oge,
coste, colour, creed, ethnic origin, impoírmenf, moritol stotus, ploce of origin, politicol opinion,
roce, sex or sexuol orientotion. The compony proct¡ces ond encouroges qn environmenl of
equol opportunitíes ocross oll levels where Teom Members crre respecfed qnd vqlued on their

tolents, skílls, experience, competence, desire ond willingness to work.

[UX* Resorls & Holels hoving'

token cognizqnce of Section 9 of the Equol Opporlunities Acr 2008 os well os the
recommendotions of the Equol Opportunifies Commíssion 05 set forth in its Guidelines
for Employers on the opplicotion of on Equol Opportunity Policy in oll its employment
policies, procedures qnd prqcfices, with o view to minímizing the risk of q Teqrn

Member being discrimínoted ogoinsl qnd in order to promote recru¡tment, troining,
selection ond employmenl on the bosis of merit;

2- considered the obligotion thot on employer hos, in light of his resources ond
circumstonces in generol, to tqke such meosures os mqy be required tor

(o) ensure thot working conditions ore suitqble for women ond men; ond
(b) focilitote goinful employment ond porenthood for femole ond mole Teom Members;

3. determined thof LUX* Resorts, wíll hove to odopt ond opply on Equol Opportunily
Policy in line wilh the Equol Opportuníties Act;

LUX* Resorls & Hotels hereby declores thot this Equol Opporlvnity Policy represents its

commitment lowqrds building on orgonisolion where the Teom Members will moke full use of
their tolents, skílls, experience ond competence qnd where the Teom Members feel respected

ond volued regordless of theír stotus, thot is, their oge, coste, colour, creed, ethnic origin,
impoirment, morilol stotus, ploce of orígin, politicol opinion, roce, sex or sexuol orientofion.

LUX* Resorts & Holels will ensure thot no Ïesm Member receives less fqvouroble treotment
ond thot opportvnities for employment, troining ond promotion ore occessible to oll condidotes
irrespective of their stotus. No Teom Member will be victimized for toking oclion ogoinsf his

employer for discriminotion or for ossisting o fellow Teom member in toking such on oction.

LUX* Resorts & Hotels hos o commitment to morol conduct, ethicol behoviour ond operotions

occording to the Code of Ethics Policy. The Personol conduct of eoch leom Member, whether

on or off duty, thot odversely offecls the imoge or reputotion of the Compony will not be
qcceploble. All Teqm Members must be honesl, courteous ond oct in on efficient monners with

onyone they come into contoct wilh in public or in privote,
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Moreover, LUX* Resorls & Hofels encouroges cny Teom Member of the Compony to report
prompfly on qny inoppropriote proctices or octions occording lo fie Whistleblowíng Policy.

LUX* Resorts & Hotels encourages ony Teom Member who feels dissotisfìed with ony motfer
reloling lo his work, fo immedíqtely roise the gríevonce verbolly, or in writing, with his

immediole superior, by whích the grievonce con be oired ond resolved os neor os possible to

the point of origìn occordíng to the Grievqnce Procedures,

ln oddÌtion, [UX* Resorts & Hotels undertqkes thot selection for employment, promotion,

tronsfer ond troining ond occess to benefits, fqcilities ond services will be foir ond equitoble
ond bosed solely on merit.

[UX* Resorts & Holels will toke the following steps to implement the Policy os follows'

o) The Policy is o priority for the orgonisotion ond the Chief Humon Resources Offícer will
be responsible for the doy-to-doy operotion of the Policy.

b) The Policy will be communicqled to oll Tesm Members of LUX* Resorls ond will be
posted on the orgonisotion's website for the ìnformotion of oll Teom Members ond iob
oppliconts.

c) Regvlor consultotìons will be held wilh Team Members, lheir represenfotives, ihe trode
unions (if ony) on the Policy, ond on reloted oction plons ond slrotegies.

d) All Teom Members will be troined on the Policy; on their rights ond responsibilities
under the Policy, ond on how lhe Policy will offect the woy they corry out their dvlies
ond olso whot conslitutes occeptoble ond unocceploble conducl in the orgonisotiôn,

e) Monogers ond Teom Members in key decision-moking oreos wíll be troined on the
discrimínotory effects thot certoin provisions, proctices, requiremenfs, conditions ond
criterio con hove on employees ond the importonce of being oble to iustify decisions
to opply fhem.

Îi Comploints on olleged discriminolion in the course of employment will fully be
invesfigoted ond oppropriote disciplinory oclions will be loken whenever deemed
necessory.

g) Opportunities for employment, promotion, tronsfer ond lroining will be sdverlised
widely, internolly ond externolly. All oppliconts will be welcomed, irrespective of
their stotus, sove in coses where o genuine occupolionol requirement or siotulory
excepfion opplies. Selection criterio will be entirely reloted to the iob or troining
opportunity ond sll Teom Members will be encouroged to develop their skills ond
quolificofions, ond to toke qdvontoge of promofion ond development opportunifies in

the orgonísotion.

h) Grievonces, disciplinory oction, performonce opproisol ond terminotion of
employmenf will be rnonitored,
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i) Requiremenis, conditions, provisions cnd proctices will be regulorly reviewed ond
revised with o view fo elimìnoting ony form of díscriminolion ot work.

i) An equol opportunities oction pion will be drown up, with equolity torgets ond
timefobles, to show whol sleps the orgonizotion plons to toke to ochieve equolity of
opportunity. The effectiveness of the policy ond the plon will be monitored regulorly.
A reporl on progress will be produced eoch yeqr ond published vio the website, stoff
newslelter, notice boords ond the onnuql report.

Thís policy hos been endorsed by the Chief Executive Officer of LUX* Resorts qnd hqs the full

support of the Monogement ond Boord of Directors.

The policy wos opproved on lhe 05,h of Augusl 20 13, following consuhotion wíth senior

Monogers, Teqm Members, Teom Members' representotives qnd trqde unions.

All Teqm Members ore responsible for fqmiliorising lhemselves wÍth this policy. Monogers must
qlso moke sure their teom members know obout, ond follow, the policy.


